Eduardo Berago

Phone: 281-236-6388 ; email: eberago@hotmail.com

6000 Hollister Rd Apt 2916 Houston Tx, 77040

Objective
Seeking for a engineering position that will not only permit me to demonstrate my creative, innovative, and administrative abilities more fully, but to expand my knowledge on sophisticated equipments, processes business management, and optimizes hands-on career experience and education. The ideal position provides ample opportunity for professional growth /advancement & compensation equal to contributions to firm’s organization, efficiency and profitability
Education

Holder of Bachelor of Science in Chemical Engineering, Adamson University, Manila Philippines and some units taken on Masters in Business Administration, University of Perpetual Help of Rizal, Philippines

Professional Highlights

Process  Engineer, LCD & PCB Mother Board RepairFeb.  2008 – Dec. 2008
Computer Technology Solutions, (Houston, Texas USA)
Laptop Computer Repair ISO 9001 Certified

· Responsible for research and development of new processes in the LCD & PCB Mother Board repair technology of computers. Improve production yield, reduced waste and cost of the LCD and PCB Lead Free Soldering repair. Implement SPC, and use six sigma process to solve issues and improve processes. Apply Lean Manufacturing principles to new and existing processes. Apply Solidworks CAD in prototyping jigs and fixtures, tooling and design.
Quality Assurance Engineer – Plating, Feb. 2006 – Feb. 2008
Morrell’s Electroplating Inc. (Los Angeles, California)
Aerospace electroplating company, ISO 9001 Certified
· Conduct audits and generate corrective/preventive actions on quality management systems to ensure processes comply with ISO 9001.  Study and analyse SPC data, use PFMEA, Six Sigma DMAIC process and DOE tools to improve the chemical processes. Ensure correct application and dosage of inorganic chemicals, liquid & solids additions on each chemical process. Review GD&T blueprint drawing of incoming product material, & orient operators to ensure proper machine profile is use during processing of product. Apply Lean Manufacturing principles to new and existing processes. Lead problem solving activities using quality tools such as 5-Why, Pareto Analysis, Cause & Effect and other root cause analysis methods and initiate corrective and preventive actions. Perform laboratory analysis on plating baths, calculate right amount and ensure proper application of chemical dosage 
Sr. Quality Systems Engineer/Process Engineer, LCD, SMT & THT Assembly Sept. 1999 – June 2005
Three Five Systems Pacific, Inc. (Calamba, Philippines)
LCD Manufacturing & RF Assembly  Electronic Mfg for Automotive Industry 
ISO 9001, ISO 14001, TS16949 Certified
· Manage and direct quality engineers in conducting audits on Quality Mgt. Systems (ISO 9000, ISO/TS 16949, ISO 14000) & production processes to improve and ensure compliance to standards. Review & analyse SPC data, use FMEA, and DOE tools to improve production processes.  Lead, facilitate, and mentor FMEA , Six sigma process, and DOE teams in characterizing and optimizing machine/ processes of the LCD and SMT production line. Conducts technical training on quality tools such as SPC, FMEA, Six Sigma, Lean Manufacturing, DOE , quality tools (pareto diagrams, fault tree diagrams, fishbone, 5-whys etc) on engineering, production and support group personnel. Interface with customers to resolve quality issues and concerns. Manage and ensure CARs, SCARs and RMAs are properly accomplished and verified. Implement Quality Control standards to be observed during the Testing assembly of Mechanical/Electrical components and subsystems. 
Sr.  Quality Engineer/ Process Engineer, IC, SMT & THT Assembly June 1992 – Sept. 1999

Amkor Technology Inc. (Muntinlupa, Philippines)
Semiconductor manufacturing company, ISO 9001 & 14001 certified 
· Manage and direct quality and process engineers on yield improvement projects, process capability index (CpK) improvement, quality management system (ISO9000, ISO 14000) improvement, optimize input variables to control assembly processes, reduce waste thru lean manufacturing implementation, increase productivity and shorten manufacturing cycle time of Plating & SMT/PTH PCB Assembly. Lead/ facilitate/mentor teams on the use of six sigma DMAIC process, quality statistical tools, rootcause analysis, DOEs, and FMEAs to meet and exceed management set goals for productivity, quality and cost.
Chemical Process Engineer, Nov.1987 – Jan.1992 
Safari Company, Kingdom of Saudi Arabia (Middle East)

Continuous & Batch Chemical Water Treatment Maintenance Subcontracting Company 

· Manages plant operation and maintenance, create material balances for chemical dosage for the water treatment system. Perform and analyze statistical process control trends on water analysis for operation improvement. Train plant operators for proper maintenance of the treatment facility. Analyze, validate and perform corrective actions on process/ quality issues.
Process Engineer, IC Assembly,  Nov. 1985 – Nov. 1987

Filipinas Micro Circuits, Inc. (Las Pinas, Philippines)
Semiconductor Subcontracting Company
· Responsible in improving process yield.  Identify, modify, and upgrade existing and new processes and its controls in order to meet and exceed customer quality requirement, yield and turn around time at optimum cost using quality improvement tools, design of experiments (DOE), failure mode and effect analysis (FMEA), six sigma tools for lean manufacturing of the end of line production manufacturing operation
Process Engineer, IC Assembly, April 1979 – Nov. 1985
Advanced Micro Devices, Inc., (Muntinlupa, Philippines)
Semiconductor Manufacturing company
· Responsible for improving the production yield, process capability (CpK), process stability index thru engineering and quality tools improvement tools such as SPC, Design of Experiments (DOE), Failure Mode and Effect Analysis (FMEA)and others of end line production operation
Technical Papers Authored
· Improving Solder Wave Defects per million opportunity (DPMO) through Design of Experiments, presented to the Association of the Semiconductor and Electronics Manufacturing Engineers of the Philippines (ASEMEP) National Symposium
· Elimination of Indium Tin Oxide (ITO) Corrosion thru Process Re-engineering presented to the Motorola Supplier Teaming for Excellence Conference, Singapore and to the Quality Circle Practitioner Association (Gold Award Winner).

· Elimination of Extraneous Plating Material through Filtration System Improvement presented to the Association of the Semiconductor and Electronics Manufacturing Engineers of the Philippines (ASEMEP) National Symposium
Major Achievements
· Led the Sigma Sigma Team at solder wave SMT operation, minimizing defects (10,000+ ppm to 200+ ppm) and increasing yield (13% to 80%)
· Regained company’s major customer trust by eliminating the major reliability customer reoccurring end user field problem – Indium Tin Oxide (ITO) corrosion on LCD glass from 70% (sampling) to zero defects

· Improved cleaning effectiveness of ultrasonic machine by modifying the deionized water system chemical processes improving the quality of water resistivity from 10megaohms to 18 mega ohms.

· Led the company in establishing the Environmental Management System that resulted to the certification of the company to ISO 14001:1996.

· Designed plating racks and established different plating parameters thru DOE to increase plating thickness and composition process capability, CpK (from 1.0 to 1.63), increase production yield (85% to 97%) thru the elimination of product rework.

· Commended for Outstanding Performance as Chemical Engineer for a consistent maintenance of water quality discharge, Safari Co. Limited, Kingdom of Saudi Arabia.

Major Training and Seminars
· Solidworks (Houston, Texas USA)
· LCD Manufacturing Assembly 30-solid days Training (Tempe, Arizona USA)

· Six Sigma Green Belt Training and Certification/  Lean Manufacturing (Phil)

· Environmental, Safety & Health/ Occupational Safety & Health Asscn (Phil.)

· ISO 9000, ISO 14000 & TS16949 System Standards Auditing Seminar (Phil) 

· Quality Statisitical Tools - 7QC Tools, New QC Tools , Design of Experiment (DOE), (Phil)

· Material Science (Metallurgical Science) Seminar (Phil)

· Failure Mode and Effect Analysis (FMEA) (Phil)

· Statistical Process Control (SPC), Metrology Characterization – Gage Repeatability and Reproducibility (GR&R), Bias & Linearity/ Machine & Process Capability Studies  (Phil)

· Facilitation Technique for Optimizing Grp. Mtg. Results, Quality Improvement Team Leadership 

· Leading and Participating in Meetings /Team Building (Phil) 

· Utilizing Effective Follow up /Maintaining Improved Performance / Performance Tracking and Feedback/Customer Focus Education/Performance Coaching & Counseling (Phil) 

· Managing Change/Assertive Communication (Phil)

· Seven Basic Habit of Highly Effective People (Phil)
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